City of LeRoy

WATER POLICY

NEW CUSTOMER SERVICE:


Customer Information Sheet



Copy of Drivers License


Identify All Adults in Household


Non-Refundable Meter Fee - $75.00
Check to see if they had prior service and if any, the outstanding bill has been paid


(Add meter to Solus and enter the name in the meter book)
BILLING:


Bills will be mailed by the first of the month  


Payments are due on the 14th of the month 

If 14th is on a weekend the bill will be due on the Monday
following/If the 14th falls on a holiday the due date is the                                  


next business day.


PAST DUE ACCOUNTS

Late notices will be mailed to all customers who have not paid (approx. 19th of the month/5 days following due date)
Turn off of meters for unpaid accounts will be done 10 days after initial due date
***hearing may be requested with council

$50 1st/ $75 2nd/$100 3rd will be charged for re-connect  
COLLECTION OF PAST DUE ACCOUNTS


Three attempts will be made to collect on the account

Account will be turned in to Set-Off and to collection agency following these attempts.
                                                                               Flip page to see the basic cost of service

Cost of Service:


Water 

First 1000 gallons (minimum)

      $24.00




each 1000 thereafter is an additional 
$8.50


Sewer 

First 1000 gallons (minimum)       
      $36.00





each 1000 thereafter is an additional        $  .50


Trash


Basic Trash Rate (1 polycart)

       $17.00





Each additional polycart will 

       $ 3.00

